
Welcome to the future of hot water.

A5 ERROR - SOLUTION GUIDE
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1. Hold down ‘MODE’ until the word ‘PASS’ appears on 
the display. This requires you to enter the password. 
The password for each machine is 4-3-2-1.

2. Press ‘UP ARROW’ to change ‘PASS’ to ‘0000’. To 
enter the password, adjust each number using the 
‘ARROW’ buttons and select ‘TIMER’ to confirm. 
When the password has been correctly entered, 
press ‘TIMER’. ‘F11’ will appear on the display.

3. Press the ‘UP ARROW’ until you arrive at F50, 
press ‘TIMER’ and a number will appear on the 
screen. Using the  ‘DOWN ARROW’ change the 
value to “0”. Press ‘TIMER’ to exit.

A5 SOLUTION GUIDE
An A5 error is caused by an oversensitivity in the pressure switch which is a safety 
precaution for cold climates. Changing these settings will not affect the performace 
of the unit.
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5. To  exit settings press ‘UP ARROW’ until ‘END’ 
appears on the screen, then press ‘TIMER’. The 
clock will reappear on the screen. Ensure system 
is on.
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